Delivering a responsive, high quality service since 1961.

WHERE QUALITY
AND RELIABILITY ARE
SECOND NATURE
We are electrical engineers and contractors
providing end-to-end solutions for the
construction industry and directly to the
end user. Based in Berkshire but working
for clients throughout the UK, we pride
ourselves in the quality of our workmanship,
our longstanding client relationships and in
supporting our loyal workforce.

We offer unrivalled longevity of experience, professionalism,
and customer service, from our electricians and supervisors,
through to our administration and design teams, project
managers and senior management.
Proud of our service and reputation for over 60 years
Founded in 1961, KBS has a long-established reputation
with its clients as preferred electrical engineers and contractors.
We have the knowledge and the commitment to carry out any
type of project from traditional electrical installation and security
through to data services, BMS and environmental systems.
We work throughout the UK providing electrical engineering
services to the varying requirements of our clients in the
construction, retail, industrial, private and commercial sectors.
We have carried out installation works on a wide variety
of different projects in recent years, including high-profile
projects for national retailers in the supermarket and
department store markets.

HIGH-LEVEL, HANDS-ON SUPPORT
I receive so much support from the management team. Daniel and
Perry listen to their employees; you can be truly honest with them
We pride ourselves on our versatility, high standards of workmanship, loyal workforce,
customer service and professional approach to managing contracts. We have an
outstanding reputation and considerable goodwill with our clients.

Our clients demand and we deliver exceptionally high standards
of workmanship, technical input, safety and commitment to
programme targets and budgetary requirements. Furthermore,
our Directors and Managers give pro-active and hands-on
support throughout the project and continue to provide
guidance and information even after the contracts have been
completed and final accounts settled. As a result, a great trust
between client and contractor has been built and we believe this
is fundamental in cultivating long term client relationships and
repeat business.
All site staff carry CSCS cards and are qualified in their
respective fields. We have qualified staff in the production
of ‘As Fitted’ drawings using AutoCAD together with
experienced administration staff for the production of
accounts, estimating and job costing.

Unrivalled attention-to-detail and team spirit
Employees of KBS benefit from working for a progressive,
ambitious business, underpinned by strong family values,
with a fantastic team spirit and varied, rewarding projects.
The design, administration and project management teams
prepare meticulously for projects so that operatives on
site can focus on the job in hand. Younger team members
receive advice and support from colleagues with several
decades of experience on site. All our electricians are kitted
out with branded uniforms, modern vans and smart devices.
Above all, the Directors of KBS make themselves readily
available to talk to team members about any concerns and,
invariably, provide solutions. Integral in our ethos is to listen
and support.

We are passionate about providing an excellent customer experience and maintaining the
highest standards of workmanship. We want our workforce to feel fully supported and our
clients to benefit from the hands-on involvement of the Directors.
The Management team

Martin Welland | Approved Electrician, Site Manager and employee of KBS for over 30 years.

HISTORY AND TIMELINE

MANAGEMENT TEAM
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1961

1979

1981
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2017

2020

K.Boultbee Limited
begins trading (later to
become Keith Boultbee
& Sons). Based in Bootle,
Merseyside and working
mostly in the north of
England. Long term
clients include John Lewis
Partnership, dealing with
all aspects of electrical
installation.

Perry Robson becomes
a qualified electrician

First Waitrose Project
(Banstead)

100 th Waitrose project
(John Lewis Oxford Street)

Perry Robson acquires
full ownership

Move to new, larger
offices in Wokingham

1982

1992

Northern and southern
trading names merged
to K.B.S.
(Electrical Engineers) Ltd

2018

2020

Business expands into
the south with a branch
opening in Reading,
Berkshire, trading as
K.Boultbee (Southern)

Southern branch moves
to Hampton, Middlesex

2000

Daniel Robson joins the
business as a Director

First WHSmith project
(North Middlesex Hospital)

2018

2021

1988
Perry Robson joins the
business as an electrician

1988
First Job
(John Lewis Watford)

1995
First Data Services
installation

CAD software
implemented for
all projects

2004
KBS Electrical & Data
Servicesformed after
management buyout from
Boultby family by Perry
Robson and his then
Business Partner

All site operatives
equipped with tablet
computers

Rebrands as KBS,
including launch of
new website

2004
Relocation to Reading

Perry Robson | Managing Director

Daniel Robson | Director

Perry Robson has over 40 years’ experience in the industry, focusing on retail, commercial &
industrial sectors of construction. Before becoming Managing Director of KBS Electrical &
Data Services Ltd in 2004 Perry built a successful career - rising quickly from electrical site
manager to contracts manager.

2009 saw Daniel embark on his career as an apprentice electrician with a local domestic
installer, 3 years later he qualified as a NVQ Level 3 Qualified electrician. Starting his
own business shortly after, Daniel grew his business successfully providing high quality
installations to the residential & commercial sectors.

With the wealth of experience of managing multi-million pound projects he continues to
be responsible for tendering/negotiation, to all aspects of procurement through to final
account stage.

Daniel joined KBS Electrical & Data Services Ltd as a Director in 2018. Responsible for
all project operational aspects of the business from conception to completion he prides
himself in building strong relationships along the supply chain with the ability to prove
adaptable solutions before any problems arise.

Perry Prides himself on forgoing long-term relationships having worked with key clients
Waitrose & Partners & John Lewis & Partners for over 30 years.

100 th Waitrose project
(John Lewis, Oxford Street)

Company logo, 2000-2021

Company logo, 2021-

07798837149
perry@kbselectrical.com

Daniel believes strongly in hand picking the right person for the job with a proven track
record of working together to create a highly effective team.
07795416277
daniel@kbselectrical.com

OUR SERVICES
We have the expertise to provide a
wide range of professional services,
tailored to our clients’ requirements.
Whether it’s a straightforward
installation or a complex engineering
project, our team brings extensive
experience, a friendly, flexible,
approach and a guarantee that the
work is delivered with the utmost
professionalism and attention to detail.

DATA SERVICES
KBS are certified to install and warrant data cabling and
systems from Brand Rex. All systems come with a 25-year
warranty from project completion.

BUILDING MANAGEMENT SYSTEMS
(BMS)
Our expertise and system installation capability
includes Trend, Tridium and Dixell control systems.
Our Open Protocol Systems enable these different
systems to ‘talk’ to one another, integrating all the
functions of your building in to one seamless system.

We offer expertise and advice to our clients about the
different types of cabling and active equipment to suit the
solution required.
•
•
•
•

• Networking Infrastructure
• Installation of BMSControl Panels
• Dedicated Containment Systems
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Fibre Installation and Testing
Horizontal CAT 6 Cabling
Data Wiring Closets & Infrastructure
Testing, Certification & 25-year warranty

cloud-download-alt
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ELECTRICAL INSTALLATION

FIRE ALARM & SECURITY SYSTEMS

ENVIRONMENTAL

We have over 60 years’ experience as electrical engineers
and contractors. We deliver design, installation, testing
and commission of electrical services to the highest of
standards for the construction industry and direct to the
end user.

At KBS, we have the knowledge to deliver a bespoke,
comprehensive fire alarm and security system,
tailored to the size and needs of your business.

We are all responsible for protecting the planet
and the sustainability of resources. KBS takes this
responsibility very seriously in striving to reduce our
operating impact on the environment.

Our team of project managers, supervisors and electricians
are pro-active, dedicated and understanding of our clients’
requirements, with the ultimate objective of delivering a
high-quality installation on time and within budget.
•
•
•
•

Containment Systems
Mains Switch Panels & Distribution Systems
Small Power
General & Emergency LED Lighting systems

Working in partnership with our trusted suppliers
we can install, service and monitor a vast range
of systems including CCTV and Access Control &
Intruder Alarms. Similarly, our expertise with Fire
Alarms allows us to provide a complete and bespoke
solution to any specification.
•
•
•
•
•

CCTV
Access Control
Intruder Alarm
Public Address
Bespoke Fire Alarm Systems

As an organisation we believe that, through our
in-house expertise and that of our specialist partner
suppliers, we can improve our customers systems
in this respect through quality, forward-thinking
installations and best practice advice.
•
•
•
•

Air Handling Unit (AHU)
Refrigeration and Air Conditioning Systems
Dry Air Cooler Systems
Commercial/ Retail Cold Rooms

WHY USE KBS?
KBS are a dependable, high quality electrical contractor.
They have always performed very well on our projects and I have
found them easy to work with, honest and hard-working.
Jim Burnett | Partner & Senior Manager, Technical Services, Waitrose

KBS are a competitive and reliable electric contractor,
who are pro-active, engaging and proven to be able
to deliver on a multi-site programme.
Mark Pursell | Construction Project Manager, Waitrose & Partners

KBS are a professional, committed and reliable contractor, always
willing to go the extra mile and provide the best service possible.

I have found KBS to be reliable
and a valued member of the
construction delivery team. We
have many problems on sites
and we rely on KBS as experts
in finding solutions.
Gary Kind
Construction Programme Manager, John Lewis & Partners

Rachel Lewis | Associate Director, Underwood Carpenter

They deliver my clients’ requirements, in particular on fast paced multi-branch
roll outs, to the highest quality on budget and on programme. Because they
have a natural affinity for both client and myself they make my job easier rather
than harder. In short, they are an invaluable part of the solution rather than
one of the many problems to be overcome on such roll outs.
Allan McPherson | Deputy Commercial Director, Underwood Carpenter

I find KBS professional,
pro-active and always up for the
challenge in any circumstances.
Nothing is too much for
Daniel and Perry. They always
deliver and work within budget
restraints wherever possible.
Jamie Charlsworth | Head of Construction, WHSmith

CASE STUDY 1

WAITROSE,
PETERBOROUGH

SERVICES PROVIDED

Project Manager:
Daniel Robson

Electrical (abbrev)
• Electrical installation
• Small power
• Mains switch panels and
distribution systems
• Internal and external LED lighting
• Emergency lighting
• Containment:
exposed steel wire basket
• Containment:
exposed galvanised tray

Site Manager:
Ben Hopper

E-COMMERCE EXTENSION

Client:
Location:
Main contractor:
Completion date:
Project duration:
Contract value:

KBS TEAM

Waitrose & Partners
Peterborough, Cambridgeshire
ISG Limited
01/09/2021
4 weeks
£100-150k

Data Services
• Access point installation
• Admin desk data infrastructure

THE OPPORTUNITY

THE DELIVERY

THE OUTCOME

As Waitrose & Partners rapidly increased and evolved their
online offering in response to demand, which grew exponentially
during the Covid-19 restrictions, new infrastructure was
urgently required to cope with the increase in sales and
subsequent storage and fulfillment requirements at one of their
flagship new stores, in Peterborough.

KBS were pleased to be working alongside main contractors
ISG Ltd, with whom we have enjoyed several successful
project partnerships. The 10-week construction programme,
installation and fit-out of this new building employed a
modular construction process to achieve the swift delivery
required by Waitrose to meet their E-commerce demand.

KBS are proud to have delivered this exciting and challenging
new project on time and on budget, and to have received
great feedback from the client. The successful completion
of the project, as well as further cementing KBS’ great
relationships with both Waitrose and ISG, directly led to the
award of a similar project in Wales (see across).

Following KBS’ successful appointment onto the preferred
supplier framework for Waitrose & Partners, the E-commerce
expansion project was directly allocated to KBS and then
confirmed once price and contract terms were agreed.

This was one of the first modular constructions developed for
Waitrose and incorporated a number of new technological
advances. This presented challenges for our project
management and design teams, as well as the team
on-site. Amongst these, due to the structural make-up
of the building, KBS had to devise a way of supporting
containment to minimise its load-bearing forces and the
risk of wall penetrations on the relatively lightweight modular
structure. KBS’ recommendations involved a streamlined but
robust fixing method devised quickly by our senior designer,
drawing on his many years of experience. This was approved
by ISG and provided a unique, practical, and effective
solution without any delay to the programme.

Building Management Systems
• BMS systems
• Access control

SIMILAR PROJECTS
E-COMMERCE
EXTENSION,
PONTPRENNAU

Fire & Security
• Fire alarm
• Intruder alarm
• CCTV

Client:
Waitrose & Partners

Environmental
• AC installation
• Commercial Cold room

Main contractor:
ISG

Location:
Pontprennau, South Wales

Completion date:
18th September 2020
Project duration:
10 weeks
Contract value:
£100k-£150k

KBS were proactive with this new kind of extension being one of the first to be installed
in the partnership. With weight limits to the structure, they were actively researching
lightweight methods of installation. As ever KBS delivered the project on time & in Budget
for our client Waitrose & Partners.
Trevor Rainey – ISG Site Manager

E-COMMERCE EXTENSION, LICHFIELD
Client:
Location:
Main contractor:
Completion date:
Project duration:
Contract value:

Waitrose & Partners
Lichfield, Birmingham
CTS Shopfitting Ltd
10th July 2020
5 weeks
£80,000

SIMILAR PROJECTS

CASE STUDY 2

WAITROSE,
GODALMING

REFRIGERATION
UPGRADE,
BEACONSFIELD

REFRIGERATION UPGRADE

Client:
Location:
Main contractor:
Completion date:
Project duration:
Contract value:

Client:
Waitrose & Partners
Location:
Beaconsfield,
Buckinghamshire

Waitrose & Partners
Godalming, Surrey
Princebuild Limited
15/01/2021
8 weeks
£150-200k

Main contractor:
CTS Shop fitting
Completion date:
06/08/21

THE OPPORTUNITY

THE DELIVERY

THE OUTCOME

KBS were delighted to win this contract through a competitive
tendering process that included four other electrical contractors.
Feedback on the tender stated that KBS were successful not
only on price, but also on improvements to the specification
identified and cost savings.

This project demonstrated KBS’ ability to deliver another
project with considerable challenges. In replacing the old
system with a new one and whilst operating within the
confines of the existing service area, it was imperative
that the transition was seamless, with no scope for any
shutdowns. This was achieved thanks to the extensive
experience of our operatives, enabling them to avoid
problems that other contractors might run into. Our
flexibility was further demonstrated by the requirement
to complete all the work at night, due to local noise
restrictions in place.

Once again, KBS delivered this challenging and high-profile
project within budget, without any delays to the programme
and with no disruption to the store operations.

The project entailed a complete new refrigeration system for
this 22,000 sq ft Waitrose & Partners store, including all the
refrigerated cabinets and service counters. Additionally, KBS
were involved in the implementation of the ‘Better Together’
initiative, which sees parent company John Lewis Partnership
offer products in-store. KBS installed architectural lighting as
part of the conversion of the relevant aisle.

Additionally, the project was completed at the height of the
Covid-19 restrictions, bringing its own new set of challenges,
including adherence to strictest social distancing protocol.

At the time of print, the ‘Better Together’ promotion is still
on display and looking fantastic. Most importantly, the client
was delighted with the quality of the workmanship and the
seamless project management, which made their jobs easier
during this difficult period. Indeed, since this project was
completed, KBS have been awarded two more refrigeration
upgrade jobs with Waitrose and Partners, as detailed across.

Project duration:
8 weeks
Contract value:
£350k-£400k

KBS TEAM

SERVICES PROVIDED

Project Manager:
Daniel Robson

Electrical (abbrev)
• Electrical installation
• Small power
• Mains switch panels and
distribution systems
• Internal and external LED lighting
• Emergency lighting
• Containment systems

Site Manager:
Martin Welland
Ben Hopper

Data Services
• Data systems
Building Management Systems
• BMS systems
Fire & Security
• Fire alarm

REFRIGERATION UPGRADE, BECKENHAM
Client:
Location:
Main contractor:
Completion date:
Project duration:
Contract value:

Waitrose & Partners
Beckenham, London
RG Carter
10/09/20
8 weeks
£350k-£400k

CASE STUDY 3

WAITROSE,
BRACKNELL

THE DELIVERY

THE OUTCOME

This project was the third gas detection system installation
carried out by KBS for Waitrose & Partners in early 2021, at
their Vehicle Management Units (VMU) across the Southwest
and Midlands.

The detection system consists of a number of VESDA control
panels, which are continually monitoring for methane. Once
methane has been detected a signal is sent to a new BMS
control panel, which in turn will shut down the building’s
electrical panels and activate a series of extractor fans.

Despite the challenges faced by the team both in terms of
working conditions and the additional extraction requirement,
the project was completed on time, within budget and with
no impact whatsoever on workshop activities.

KBS were responsible for the electrical design and installation
from a specification produced by Synergy Building Services.

Electrical (abbrev)
• Electrical installation
• Small power
• Mains switch panels and
distribution systems
• Containment systems

Environmental
• VESDA detection panels
• ATEX equipment
• Extractor units

SIMILAR PROJECTS

Building Management Systems
• BMS systems
Fire & Security
• Fire alarm

VMU GAS DETECTION SYSTEM, NORTHAMPTON

THE OPPORTUNITY

The requirement for the new system arose from Waitrose’s
decision to convert all their trucks from diesel to methane, in
line with their energy-efficiency and environmental objectives.
The detection system was necessary due to the flammable
and explosive properties of methane and therefore the
effectiveness and reliability of the system was paramount.

Project Manager:
Daniel Robson

Data Services
• Data systems

Waitrose & Partners
Bracknell, Berkshire
Woodward & Co Limited
26/02/2021
4 weeks
£50-100k

By far the largest of the VMU’s, covering over 100,000 sq
ft of service depot, this contract was awarded to KBS by
main contractor Woodward & Co, following a competitive
tendering process and no doubt took into account the
successful completion of the projects at Brinkley and
Northampton (see above/across).

SERVICES PROVIDED

Site Manager:
Ben Hopper

VMU GAS DETECTION SYSTEM

Client:
Location:
Main contractor:
Completion date:
Project duration:
Contract value:

KBS TEAM

As you might expect given the nature of the work and site,
KBS faced a number of challenges. This was an active depot
and with a pause in operations not feasible, our electricians
were required to operate alongside and above active MOT
bays, with all the obstacles and air quality issues this entailed.
Furthermore, KBS quickly identified that the two extractor
fans specified in the plans by the contractor responsible
for that design aspect, were insufficient for the level of gas
emissions. KBS therefore recommended and adapted the
programme of works to include four fans.

Client:
Location:
Main contractor:
Completion date:
Project duration:
Contract value:

Waitrose & Partners
Northampton, Northants
Woodward & Co Limited
08/01/21
4 weeks
£50-100k

KBS takes great pride in how its operatives adapted to these
new challenges, showing great flexibility and problem-solving
skills on site, and we look forward to working with Waitrose &
Partners on future projects of this kind.

VMU GAS DETECTION SYSTEM, BRINKLOW
Client:
Location:
Main contractor:
Completion date:
Project duration:
Contract value:

Waitrose & Partners
Brinklow, Warwickshire
Woodward & Co Limited
29/01/21
4 weeks
£50-100k

CASE STUDY 4

WAITROSE,
CHESHAM
HEAT PUMP INSTALLATION

Client:
Location:
Main contractor:
Completion date:
Project duration:
Contract value:

Waitrose & Partners
Chesham, Hertfordshire
J A Sylvester Mechanical Services Ltd
12/11/21
6 weeks (on site)
£16,000

THE OPPORTUNITY

THE DELIVERY

THE OUTCOME

This was a landmark project for both KBS and Waitrose as
it was the first ever heat pump to be installed in one of its
UK stores. An important part of the Partnership’s carbon
emissions and energy efficiency strategy, the heat pump
technology removes the need for gas and provides a more
efficient form of electric heating. The potential gas savings on
this store alone are in excess of 400,000 kWh per year.

KBS were pleased to be working alongside mechanical
contractor JA Sylvester and Building Energy Management
Systems specialist, Novas Integration, both of which KBS
has successfully partnered with, on numerous projects in
recent years.

Once again, KBS delivered a challenging and high-profile
project within budget, without any delays to the programme
and with no disruption to the store’s operations.

As a rostered contractor to Waitrose, boasting a track record
with the Partnership stretching back over 40 years, KBS were
delighted to be directly appointed to the project after approval
of costings.

KBS’ main responsibilities involved installation of a new power
supply and control cabling to the new heat pump. Additionally,
this required KBS making alterations made to the existing
refrigeration system. Following the successful 6-week design
phase, KBS commenced enabling works on site, arranged the
cabling and containment. After the pump was delivered by
crane, it was mounted on a steel platform on the roof, prior to
connection of pipes and electricity, testing and commissioning.
This project once again demonstrated our experience and
versatility in delivering a new type of installation with
several challenges. In adding the new heat pump into an
existing system, incorporating different types of motorised
valves, and whilst operating within the confines of the
existing roof space, it was imperative that the transition
was seamless. Our flexibility was further demonstrated by
the requirement to complete these works during days and
nights and outside, with adverse weather.

Undoubtedly the smooth delivery of the project was a
contributing factor in KBS being appointed to the next, and
much larger, heat pump installation at Waitrose’s Lincoln
store, which was on-site at the time of writing.

KBS TEAM
Project Manager:
Daniel Robson
Site Manager:
Martin Welland
Bradley Mitchell

SERVICES
PROVIDED
Electrical (abbrev)
• Electrical installation
• Small power
• Containment systems
• Testing and
commissioning
Building
Management Systems
• Control cabling

TECHNICAL CREDENTIALS
HEALTH & SAFETY

ENVIRONMENTAL

At KBS we take Health & Safety very
seriously. Scoring 92.5% in March 2021 we
have a dedicated advisor for all projects
that also carry out an annual Internal
inspection. Continually keeping up to date
with CHAS & Safe contractor updates and
requirements, we make sure that all our
staff have the correct PPE, documentation
and training in place to carry out their jobs.

We are all responsible for protecting the
planet and the sustainability of resources.
KBS takes this responsibility very seriously
and one of the ways in which we exercise
this is by keeping our printing in the office
to essential documents only, recycling paper
and card both in our office and on-site.

DIVERSITY

All our electrician’s and Project Managers
are qualified in their own right, completing a
3-year apprenticeship they hold qualifications
in BS7671-18th Edition, NVQ Level 3 or
equivalent & AM2.

We are a modern business with traditional
values and understand that everybody
should be given the opportunity to have a
great career with a great company like ours.
If you wish to see our Equal opportunities
policy, please contact info@kbselectrical.com

ACCREDITATIONS
We are fully accredited with the main industry
bodies such as CHAS, Safe Contractor and
NICEIC. As we continue to grow our business,
we keep up to date on the latest industry
standards and governing bodies, so our
standards are always as high as possible.

QUALIFICATIONS

Our office staff are qualified in production
of design, construction & as fitted drawings
though our in-house CAD design team.

Get in touch with us today by giving
us a call or sending us an email.
01189 212 017
info@kbselectrical.com
Unit 7 –8 Forest Court
Oaklands Park
Wokingham RG41 2FD

